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No Holding Them Back 

By Art Buchwald 



AS A DEFENDER of lost 


causes, I believe it’s about 
time I said something nice 
about the U.S. Post Office. 


There has 
been a lot of 
carping 
about the 
Post Office 
lately, and 
most of it, I 
believe, is 
u n warrant- 
ed. As far as 
I’m con- 
cerned there 
is no sped- 
ier, more 
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efficient and 


well organized business in. 
this great country of ours. 

To give you some idea of 
how well it works, a letter 
mailed to me from the U.S. 


Navy Department at the 
Pentagon on Oct. 12 arrived 
in my office on the morning 
of Oct. 21, a record time, 
considering my office is lo- 
cated over five miles away. 
Another letter mailed to me 
all the way from New York 
City landed in Washington 
in just over three weeks. 

How does the Post Office 
do it? 


TO FIND OUT I inter- 
viewed the “Postmaster of 
the Year,” who was given 
the award after his Depart- 
ment had broken the record 
for dispatching 10,000 
“Who’s Who of 1963.” Not 
one of the books arrived lat- 
er than February of 1966. 

“Sir, how do you explain 
the great record of the U.S. 
Post Office in the last few 
years?” I asked him. 

“Our willingness to auto- 
mate, high morale amongst 
Post Office employes, and 
faster drivers in our pony 
express system. We change 
horses every ten miles 
now.” 

“The Pony Express sys- 
tem is still the key to the 
Post Office system, then?” I 
asked him. 

“Yes. In the old days we 
used to wait until we found 
somebody going to a town 
and asked him as a favor if 
he would deliver a bag of 
mail for us. But we discov- 
ered this slowed it too 
much; so at great cost we 
bought our own horses, 


hired riders and now we get 
first class mail to any part 
of the country in less than 
three months,” 

“This is truly remark- j 
able,” I said. “You know, I j 
received a letter from Balti- 
more the other day with 
two World Series tickets 
that had been mailed on 
Sept. 3.” 

“Well, there you are,” he 
said proudly. “Did you go?” 

“No. The series had been 
over for three weeks.” 

“That wasn’t our fault. 
You see, people get angry 
with us when that happens. 
But if the World Series 
tickets had been mailed to 
you by July 1, as we urged 
people to do, you would 
have gotten them in plenty 
of time.” 

“But nobody knew on 
July 1 that Baltimore was 
going to win the series.” 

“Can we help it if the 
baseball people don’t plan 
ahead?” 

“I wasn’t criticizing you,” 

I said hurriedly. “As a mat- 
ter of fact, just the other 
day I received in the mail 
my discharge papers from 
the U.S. Marines.” 

“Oh, were you in Viet- 
nam?” 

“No, I was in World War 
II.” 

THE POSTMASTER ex- 
plained that one of the 
problems of the Post Office 
is that when things went 
well, it received no credit; 
but when something bad 
happened, the press played 
it up. 

“We got hell in Chicago 
because of all the backlog in 
mail there. But the press 
didn’t mention the fact that 
thanks to our new Zip code 
system, it’s now possible for 
someone to mail a package 
in March and there is a 5- 
out-of-8 chance it will still 
get there by Christmas.” 

“You certainly have made 
strides,” I said. “If I were 
the Postmaster General, I’d 
issue a stamp commemorat- 
ing the great work you’re 
doing.” 

“I think Mr. O’Brien’s 
working on it now.” 
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